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The Inspection
Inspection design
On 15 November 2019, based on article 1.62, fifth section of the Wet Kinderopvang, and
following up to an enforcement procedure initiated by the Municipality, an additional
investigation was performed. The investigation consists of a documentation research and a
telephonic conversation with the team leader.
An additional investigation does not provide the holder with the opportunity to submit a point
of view.

Reflection
Organisation
Hestia Rivierenbuurt B.V. is part of Hestia Holding B.V.. The person bearing final responsibility
for the policy to be implemented is the director; additionally she is the manager and only
shareholder of Hestia Holding B.V. which consists of three B.V.’s with a total of five children’s
centres in Amsterdam-Zuid and Amstelveen. The locations are headed by team leaders who
each manage one or two children’s centres (at one address).
Location
Children’s day care Hestia Rivierenbuurt B.V., together with the after school care with the
same name, is established in a building in the neighbourhood called ‘Rivierenbuurt’. The
children’s day care consists of three horizontal core groups (Yellow, Green and Blue). Every
core group has its own group space, however additionally communal spaces are being used
avidly by all; for example, the hot meal is enjoyed in one of the piazza’s on a daily basis.
Enforcement
The inspection report of the yearly inspection, dated 22 November 2018, contained multiple
observed violations, including a violation with regards to ensuring that at least one adult
qualified for administering first aid to children is present at all times during the day.
In response to these violations, the Municipality of Amsterdam has issued an instruction on
15 May 2019. During the additional investigation dated 23 July 2019 it was concluded that
the holder has again committed the violation, after which the Municipality of Amsterdam
issued an order subject to incremental penalty. In the current investigation it has been
determined whether the holder has complied with this order.

Advice to Municipality
With regards to the deployment of first aid-educated staff, the supervisor has not observed
any violations. The supervisor advises to accept this report for informative purposes.
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Observations and Findings
Safety and Health
Safety and Health policy
During the previous additional investigation, dated 23 July 2019, three staff members were
qualified for administering first aid to children according to the additional rules connected to
this qualification, set in the Regeling Wet Kinderopvang. A fourth employee was in the
possession of a certificate that expired per 1 July 2019. During the researched time period
from 2 June 2019 up until and including 23 July 2019, as well as the yearly inspection dated
22 November 2018, it transpired that they failed in ensuring a first-aid qualified staff member
had been present in the children’s centre at all times during the day.
In the current additional investigation, it has been demonstrated by three preschool teachers
and the team leader that they are qualified for administering first aid to children by putting
forward their certificates. One of them is on leave during week 45 and 46. A second first aidqualified employee has ceased being employed at Hestia per 13 November 2019. The team
leader has stated via an email dated 18 November 2019 that additionally, four Englishspeaking employees working at the day care centre have taken a first aid course on 9
November 2019. This course is offered by EHBO Bureau, a certified partner of the Red Cross.
The certificates awarded to these employees have not yet been received by the holder, but
during a telephone call on 20 November 2019 the holder declares that it is confirmed that all
English-speaking staff members have passed the training. The holder further explains that by
implementing yearly schooling in the field of first aid, it shall be ensured that all the
permanent staff is in the possession of valid first aid certificates. Additionally, they are in
conversations with the employment agency to explore whether the agency workers can also
take first aid lessons, in order for them to also be qualified to administer first aid to children.
The supervisor has assessed the deployment of first aid-qualified staff in the time period 28
October up until and including 15 November 2019. Based on the staff schedules in the
investigated time period, it is shown that a first aid-qualified adult was present in the
children’s centre at all times during the day.
The violation has not been repeated.
Used sources
- Inspection research;
- Schedule Rivierenbuurt, time period 28 October up until and including 15 November
2019 (week 44-46), received on 18 November 2019;
- Copies first aid certificates/first aid card, received on 18 November 2019;
- Copies firs aid certificates already in possession of the GGD;
- Conversation by telephone with the holder, on 20 November 2019;
- Email with regards to the deployment of first aid-qualified staff, received on 19
November 2019;
- Copy invoice first aid Bureau, received on 21 November 2019;
- Inspection report yearly inspection, dated 22 November 2018;
- Inspection report additional investigation, dated 23 July 2019;
- Order subject to incremental penalty, dated 11 October 2019.
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Inspection Items
Safety and health
Safety and health policy
• The holder of a children’s centre ensures that at least one adult qualified for
administering first aid to children is present at all times during the day, according to
the additional rules connected to this qualification, set in the Regeling Wet
Kinderopvang.

5

Data organisation
(Day care data)
(Name organisation
(Chamber of commerce number)
(Number of child places)
(Subsidised preschool education-No)

(Data holder)
(Name holder)
(Address holder)
(Postal code and residence)
(Chamber of commerce number

Data supervision
(Data supervisor (GGD))
(Name GGD)
(Address)
(Postal code and residence)
(Telephone number)
(Inspection performed by)
(Data
organisation
inspection)

ordering

(Name: Municipality Amsterdam)
(Address)
(Postal code and residence)
(Planning)
(Date inspection)
(Drafting concept inspection report)
(Point of view of the holder)
(Confirmation inspection report)
(Forwarding inspection report to
holder and parent committee)
(Forwarding inspection report to
municipality)
(Inspection report made public)
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Annex: Point of View Holder Children’s Centre
The point of view contains a reaction of the holder to the contents of the inspection report.
Based on the Wet Kinderopvang, article 1.63, section 3, the holder is not allowed to submit a
point of view in the case of an additional investigation.
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